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Emphasizing a quantitative approach, Supply Chain
Engineering: Models and Applications provides state-of-theart mathematical models, concepts, and solution methods
important in the design, control, operation, and management
of global supply chains. The text provides an understanding
of how companies plan, source, make, and deliver their
products to create and/or maintain a global competitive
advantage. It emphasizes application of operations research
models and methods to optimize the various components of
an integrated supply chain. The authors have carefully
constructed the book so that it is not so "micro" in its focus
that the perspective on the larger business problem is lost,
nor is it so "macro" in its treatment of that business context
that it fails to develop students’ appreciation for, and skills to
solve, the tactical problems that must be addressed in
effectively managing flows of goods in supply chains. Building
students’ knowledge of the first principles of supply chain
engineering, the book covers the traditional issues in
operations, logistics, and supply chain
management—forecasting demand, managing inventories,
managing transportation, and locating facilities. It also
includes a number of new optimization tools such as risk
pooling, for addressing these problems, based on recent
research. In addition, the authors’ treatment of managing
customer-supplier relations supplies a fresh perspective that
draws on recent research using multiple criteria optimization
methods. Moreover, the chapter on managing risks in supply
chains presents important problems that extend beyond the
traditional treatment of supply chain management. Building a
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bridge between theory and practice, the authors pull all of
these themes together in the culminating chapter that
solidifies students’ understanding of managing global supply
chains.
"This book balances the positive outcomes of outsourcing,
which have made it a popular management strategy with the
negative to provide a more inclusive decision; it explores risk
factors that have not yet been widely associated with this
strategy. It focuses on the conceptual "what", "why", and
"where" aspects of outsourcing as well as the methodological
"how" aspects"--Provided by publisher.
Digital Transmission Systems, Third Edition, is a
comprehensive overview of the theory and practices of digital
transmission systems used in digital communication. This
new edition has been completely updated to include the latest
technologies and newest techniques in the transmission of
digitized information as well as coverage of digital
transmission design, implementation and testing.
A nascent industry in the 1990s, business process
outsourcing (BPO) has taken India by storm. While this
industry has been enmeshed in bad press and myths, the fact
remains that it has proved to be an engine of economic
growth for India over the last one decade. V. Anandkumar
(VAK) and Subhasish Biswas have provided an insider's
perspective that will be an invaluable read for the 150,000
'BPOites' that enter this industry every year from second and
third-tier cities, and to those that are already working in the
industry. This in-depth understanding of the BPO industry is
also invaluable for business partners and industry leaders-for
those who aim to set up a BPO, or for those keen to sustain
the workforce in an industry known for its high attrition rate.
The authors have dispelled myths while focusing on
challenges, opportunities, and solutions from the perspectives
of the employee, employer, and customer. How the industry
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has touched lives of thousands of youth and turned India into
a global superpower makes this a compelling read for all
those with a wider interest in the power of transformation.
"This book discusses theoretical aspects of gender issues in
ICT and presents a number of case studies from various
countries, covering topics such as social networking, ICT use
among women, the digital divide, and theoretical approaches
to gender gaps and ICT"--Provided by publisher.
Building on The Dynamics of Keynesian Monetary Growth by
Chiarella and Flaschel (2000), this book is a key contribution
to business cycle theory, setting out a disequilibrium
approach with gradual adjustments of the key
macroeconomic variables. Its analytic study of a deterministic
model of economic activity, inflation and income distribution
integrates elements in the tradition of Keynes, Metzler and
Goodwin (KMG). After a qualitative analysis of the basic
feedback mechanisms, the authors calibrate the KMG model
to the stylized facts of the business cycle in the U.S.
economy, and then undertake a detailed numerical
investigation of the local and global dynamics generated by
the model. Finally, topical issues in monetary policy are
studied in small macromodels as well as for the KMG model
by incorporating an estimated Taylor-type interest rate
reaction function. The stability features of this enhanced
model are also compared to those of the original KMG model.
This book discusses the issues and challenges of organizing
and managing in the context of a globalized world. It provides
insights and perspectives on the realities of organization in a
world where governance structures, organizational
processes, management practices and employment relations
are in a vortex of transformation. It analyzes the political,
economic, sociological, cultural, institutional and legal factors
that shape these realities. Globalization has thrown up
fundamental questions on the identity, social values, national
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and local culture and history and even the future identity of
societies. Managing and organizing a diverse organization in
these times is, thus, a subject worth studying; Organizing and
Managing in the Era of Globalization is an answer to this
quest. This book will be useful for students and professionals
of organizational design, organizational change and
international management. Researchers in the fields of
organization and management as well as globalization will
also find it of immense value.

This book is addressed at decision makers, project
teams, project managers, company's IT-managers,
and staff of consulting companies, who are either
involved in complex standard software
implementation, or release migration projects. The
book stresses the shortcomings of many present
standard software implementations which mainly
pertain to insufficiently optimised business
processes, thus standard software has caused a lot
of dissatisfied companies. The authors analyse
certain popular implementation approaches (lifecycle-models) of different Standard Software
suppliers. It shows how a new semi-process oriented
way of implementing modern standard software
systems may contribute to a better business
performance.
Sequence Stratigraphy, presently one of the most
rapidly growing areas in geology, is concerned with
the documentation and prediction of how sandstones
(potential hydrocarbon reservoirs) and shales
(potential source rocks) are distributed in time and
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space within sedimentary basins. The book takes a
critical look at some of the sequence stratigraphy
concepts, and provides an account of how these
have been applied recently in NW Europe (North
Sea, mid Norway and E. Greenland, Barents Sea
and Svalbard), mainly in connection with the
exploration for oil and gas. There is currently no
similar book available.
India’s rural BPO guru Pradeep Nevatia joins with
New York-based hedge fund investor Rahul Nevatia
to present the until-now abstract concept of
abundance through an innovative managing by
ethics (MBE) framework that uncompromisingly
connects individual self to collective self in self
sustained abundance beyond the hocus-pocus of
scarcity. As against the card-carrying management
by objectives (MBO) acquirement, the pioneering
MBE paradigm sets human–nature co-existence as
the basis to realize abundance, the source energy of
all beings. The ethics–abundance theme of this book
could not be timelier for businesses to reconstruct
their growth strategies for a sustainable future
following the coronavirus pandemic. The industrial
and financial engineering duo has leveraged their
respective business turnaround and foot-on-the-gaspedal backgrounds to thoroughly revamp the
contemporary policy–goal deployment
methodologies and make determined amendments
to reconfigure several management processes in
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vogue to deliver sustainable business results in a
meaningfully restructured leadership–fellowship
relationship dynamic replacing the scarcity-driven
everyday mill with natural rhythms of abundance.
This volume presents the proceedings of the
International Symposium on Object-Oriented
Methodologies and Systems (ISOOMS '94), held in
Palermo, Italy in September 1994 in conjunction with
the AICA 1994 Italian Computer Conference. The 25
full papers included cover not only technical areas of
object-orientation, such as databases, programming
languages, and methodological aspects, but also
application areas. The book is organized in chapters
on object-oriented databases, object-oriented
analysis, behavior modeling, object-oriented
programming languages, object-oriented information
systems, and object-oriented systems development.
This book constitutes the refereed proceedings of
the 7th Conference on Computability in Europe, CiE
2011, held in Sofia, Bulgaria, in June/July 2011. The
22 revised papers presented together with 11 invited
lectures were carefully reviewed and selected with
an acceptance rate of under 40%. The papers cover
the topics computability in analysis, algebra, and
geometry; classical computability theory; natural
computing; relations between the physical world and
formal models of computability; theory of transfinite
computations; and computational linguistics.
This book provides theoretical and practical insights
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for effective decision making in situations that
involve various types of conflict cleavages.
Embedding historical analysis, negotiation analysis,
political scientific analysis and game theoretical
analysis in an integrated analytical framework allows
a comprehensive perspective on various dilemmas
and self-enforcing dynamics that inhibit decision
making. The conceptualization of strategic facilitation
highlights the value of leadership, chairmanship and
the role of threshold states in facilitating decision
making as the global climate change negotiations
unfolds.
This text avoids preoccupation with "the German
question" and East-West German comparisons,
looking at the German Democratic Republic (GDR)
in its own right while recognizing that a legacy of
German history and political precedent persists in
the GDR as much as in the Federal Republic. Dr.
Scharf shows how the GDR is subject to the same
development
Globalization requires effective international and crosscultural collaboration. When project teams from Western
cultures first come into contact with colleagues from the
Indian IT and BPO industry, prejudices against the new
and unknown are typically amplified. This book is a start
on the journey of cultural appreciation for managers,
project leaders, and offshore coordinators working
together with Indians. It is also a resource for business
managers and company strategists seeking to
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understand the softer aspects behind the headlines that
the Indian IT and BPO industry so frequently creates.
Being both academically well researched and an account
of the author’s many years of personal experience in
India, the book opens with a description of cultural
dimensions that help to break down culturally driven
matters. It provides background information about India
as a country and a social system. Examining the
development and current status of India’s IT and BPO
industry, it moves on to describe the dynamics of its
workforce. The book then provides practical information
on how to communicate, negotiate, and interact with
Indian colleagues, and intelligently utilize expatriates. It
closes by formulating recommendations for a more
effective collaboration.
The importance of the Internet and information and
communication technologies to the global economy has
never been greater. This volume aims to facilitate
knowledge sharing relevant to everyone, irrespective of
background, thematic or goegraphic focus.
An ethnography analyzing Indias class of transnational
information technology professionals and their influential
ideas about what it means to be Indian.
Mayank Kumar Golpelwar analyses why Business
Process Outsourcing (BPO) units and their young
employees found themselves to be the target of severe
criticism from India’s middle classes. Using social and
organizational psychological frameworks as well as
ethnographic and variance analytic research, the author
takes a look at the validity of the criticism against the
BPO industry. He uses the framework of cultural theories
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to analyze and present the gap between the mainstream
Indian culture and its rapidly emerging and globalized
BPO sub-culture.
The debate over offshoring of production, transfer of
technological capabilities, and potential loss of U.S.
competitiveness is a long-running one. Prevailing
thinking is that â€œthe world is flatâ€â€"that is, innovative
capacity is spreading uniformly; as new centers of
manufacturing emerge, research and development and
new product development follow. Innovation in Global
Industries challenges this thinking. The book, a collection
of individually authored studies, examines in detail
structural changes in the innovation process in 10
service as well as manufacturing industries: personal
computers; semiconductors; flat-panel displays;
software; lighting; biotechnology; pharmaceuticals;
financial services; logistics; and venture capital. There is
no doubt that overall there has been an acceleration in
global sourcing of innovation and an emergence of new
locations of research capacity and advanced technical
skills, but the patterns are highly variable. Many
industries and some firms in nearly all industries retain
leading-edge capacity in the United States. However, the
book concludes that is no reason for complacency about
the future outlook. Innovation deserves more emphasis
in firm performance measures and more sustained
support in public policy. Innovation in Global Industries
will be of special interest to business people and
government policy makers as well as professors,
students, and other researchers of economics,
management, international affairs, and political science.
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Reading New India is an insightful exploration of
contemporary Indian writing in English. Exploring the
work of such writers as Aravind Adiga (author of the ManBooker Prize winning White Tiger), Usha K.R. and
Taseer, the book looks at how the 'new' India has been
recreated and defined in an English Language literature
that is now reaching a global audience. The book
describes how Indian fiction has moved beyond notions
of 'postcolonial' writing to reflect an increasingly
confident and diverse cultures. Reading New India
covers such topics as: - Representation of the city:
Mumbai and Bangalore - Chick Lit to Crick Lit - Call
centre dramas and corporate lives - Crime novels and
Bharati narratives - Graphic novels Including a
chronological time-line of major social, cultural and
political reforms, biographies of the major authors
covered, further reading and a glossary of Hindi terms,
this book is an essential guide for students of
contemporary world literature and postcolonial writing.
The services sector has emerged as the most dynamic
and important sector in India in the post-liberalization
era. It has increased its contribution to the Indian
economy not only in terms of GDP, but also in exports.
However, one area where the services sector has not yet
contributed significantly is employment creation. This has
raised questions regarding the inclusivity of India’s
services sector-led growth story. This book is a collection
of papers devoted to understanding and analysing the
role of the services sector in GDP, trade and inclusive
growth in the Indian economy. These contributions
examine specific issues related to the services sector in
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India, such as employment, trade cycles, foreign direct
investment, and migration, and also analyse sector
specific issues in selected services like retail, insurance,
IT-BPO and aviation.

Here, the author, an SAP R/3 expert and president
of a consulting firm, shows readers how companies
can achieve strategic goals through business
process oriented implementation of software such as
SAP R/3, Oracle, or Peoplesoft. The updated second
edition of this best-selling title will help managers
and consultants understand the necessary methods
and tools.
Business Policy 1 – 15 2. Strategy And Strategic
Management 16 – 42 3. Competitive Advantage And
Strategies 43 – 70 4. Business Environment 71 –
101 5. Strategic Planning 102 – 120 6. The Strategy
Hierarchy Or Level Of Strategy 121 – 235 7.
Stakeholder, Corporate Governance And Csr,
Leader 236 – 270 8. Strategic Change, Decision
Making And Formulation 271 – 315 9. Strategic
Control And Evaluation 316 – 343 10. Strategy
Implementation 344 – 406
ARIS (Architecture of Integrated Information
Systems) is a unique and internationally renowned
method for optimizing business processes and
implementing application systems. This book
enhances the proven ARIS concept by describing
product flows and explaining how to classify modern
software concepts. The importance of the link
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between business process organization and
strategic management is stressed. Bridging the gap
between the different approaches in business theory
and information technology, the ARIS concept
provides a full-circle approach-from the
organizational design of business processes to IT
implementation. With an emphasis on SAP R/3, realworld examples of standard software solutions
illustrate these business process frameworks.
In today's global society, it has become increasingly
important to address the current challenges,
obstacles, and solutions encountered by researchers
in the field of information resources management.
Global, Social, and Organizational Implications of
Emerging Information Resources Management:
Concepts and Applications highlights recent trends
and advancements as they impact all facets of
information resources management in an everchanging society. This collection provides focused
discussions of the role outsourcing has played in
modern business, the development of Web
information systems, and social issues such as
explorations of age-based salary differences and
workplace stress.
Workplace bullying, a pattern of persistent and
targeted emotional abuse within the context of an
evolving unequal interpersonal relationship, has so
far not received academic attention in India. This
book explores the phenomenon of workplace
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bullying through a series of quantitative and
qualitative inquiries conducted in India’s Information
Technology-Enabled Services–Business Process
Outsourcing (ITES-BPO) sector. Through
quantitative evidence from two multi-city surveys, the
book highlights the incidence of interpersonal
bullying at work and the organizational measures
available to deal with it. Over one-third of the survey
respondents experienced bullying, which was usually
from superiors though cross-level co-bullying was
also reported. Approximately 70 per cent of the
survey respondents described organizational
measures including anti-bullying policies, employee
awareness and training programmes,
encouragement of witnesses/bystanders to intervene
in bullying situations, and organizational actions.
Through qualitative data, the book provides insights
into both interpersonal and depersonalized bullying.
The lived experiences of targets and
witnesses/bystanders of interpersonal bullying
underscore the critical influence of human resources
management (HRM) on target coping, the long-term
identity work targets engage in as they respond to
identity disruptions and the effect of workplace
friendship on witnesses’/bystanders’ behaviour.
The presence of institutionalized bullying facilitates
the development of the emergent construct of
depersonalized bullying. Across both quantitative
and qualitative inquiries, the inclusion of socioPage 13/17
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cultural, micro-organizational, macro-organizational,
and business, dimensions deepens our
understanding. The book goes beyond a countryspecific contribution to address gaps in the
international literature on workplace bullying and will
be of interest to academics and practitioners in the
fields of management, organizational behaviour
(OB), human resources (HR), industrial relations,
psychology, sociology, anthropology, and law as well
as to the general reader.
Does the burgeoning Indian Information Technology
(IT) sector represent a deviation from the historical
arc of caste inequality or has it become yet another
site of discrimination? Those who claim that the
sector is caste-free believe that IT is an equal
opportunity employer, and that the small Dalit
footprint is due to the want of merit. But they fail to
consider how caste inequality sneaks in by being
layered on socially constructed ‘pure merit’, which
favours upper castes and other privileged segments,
but handicaps Dalits and other disadvantaged
groups. In this book, Fernandez describes how the
practice of pure and holistic merit are deeply
embedded in the social, cultural, and economic
privileges of the dominant castes and classes, and
how caste filtering has led to the reproduction of
caste hierarchies and consequently the small Dalit
footprint in Indian IT.
This work is an ethnographic investigation into the
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everyday lives of young people growing up and living
in contemporary Bangalore. Moving beyond the hype
of the Indian ‘knowledge society’, it examines how
new forms of technology and outsourced labour
become integral to their lives, changing the
experience of Indian modernity and globalisation.
Besides technical proficiency, or hard skills, one also needs
soft skills like initiative, empathy, and adaptability to ensure
that he is hired, retained and valued in the BPO sector. In this
book you will find valuable insights into managing your
emotions, your relationships and your environment for a
successful career in the BPO sector in particular and in the
competitive world of the corporate sector in general.
This book depicts the emergence of knowledge society
across rural and urban spaces and among cross sections of
social collectivities in India. It analyses the new economic
momentum and socio-cultural milieu as set in motion with the
emergence of this society. The ensuing impact on the preexisting facets of social identity and marginality, and the
processes of construction of new social identities therein are
studied. This book delineates both the hope and despair, as
produced with the arrival of the knowledge society, and
identifies the scope and conditions of alternative choice and
liberation for the people within the emerging socio-economic
order of this society. Rich in empirical data, this monograph
will interest students, researchers, teachers, policy planners
and social activists.
Comments by global thought leaders on Business of Staffing:
A Talent Agenda: "Your section on how HR needs to change
in a digital context is spot on with those twenty points" (M. S.
Krishnan, Associate Dean, Global Initiatives, Accenture
Professor of Computer Information Systems, Professor of
Technology and Operations, Ross School of Business,
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University of Michigan, Ann Arbor, Michigan). "Ganesh
Shermon has really nailed it. He really knows this area well.
Well worth reading for anyone interested in this field" (Mark
Smith, National Industry Leader, Financial services, KPMG
LLP; earlier Global Head of People & Change Practice). "A
must-read for today's HR professionals as they seek to learn
evidence-based practices as they transform their talent
management performance" (Laura Croucher, Americas
leader, KPMG HR, Transformation Centre of Excellence).
This book constitutes the proceedings of the BPM Forum held
during the 16th International Conference on Business
Process Management, BPM 2018, which took place in
Sydney, Australia, in September 2018. The BPM Forum hosts
innovative research which has a high potential of stimulating
discussions. The papers selected for the forum are expected
to showcase fresh ideas from exciting and emerging topics in
BPM, even if they are not yet as mature as the regular papers
at the conference. The 14 papers presented in this volume
were carefully reviewed and selected from a total of 113
submissions. They were organized in topical sections named:
foundations; engineering; management.
Despite over three decades of debate around the nature of
human resource management (HRM), its intellectual
boundaries and its application in practice, the field continues
to be dogged by a number of theoretical and practical
limitations. Written by an international team of respected
scholars, this updated textbook adopts a critical perspective
to examine the core management function of HRM in all its
complexity – including its darker sides. Human Resource
Management: A Critical Approach opens with a critique of the
very concept of HRM, tracing its development over time, and
then systematically analyses the context of HRM, practice of
HRM and international perspectives on HRM. New chapters
commissioned for this second edition look at HRM and the
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issues of diversity, migration, global supply chains and
economic crisis. This textbook is essential reading for
advanced and inquisitive students of HRM, and for HRM
professionals looking to deepen their understanding of the
complexities of their field.
Contains 27 papers from the June conference, plus texts on
which survey talks at the conference were based. Some
topics include the general notion of a dot-operator, polynomial
vicinity circuits and nonlinear lower bounds, complexity and
expressive power of logic programming, upper and lower
bounds for some depth-3 circuit classes, time bounded
frequency computations, communication complexity of the
universal relation, and the bottleneck counting argument. No
index. Annotation copyrighted by Book News, Inc., Portland,
OR.
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