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Advances In Digital Government presents a collection of in-depth articles that addresses a
representative cross-section of the matrix of issues involved in implementing digital
government systems. These articles constitute a survey of both the technical and policy
dimensions related to the design, planning and deployment of digital government systems. The
research and development projects within the technical dimension represent a wide range of
governmental functions, including the provisioning of health and human services, management
of energy information, multi-agency integration, and criminal justice applications. The technical
issues dealt with in these projects include database and ontology integration, distributed
architectures, scalability, and security and privacy. The human factors research emphasizes
compliance with access standards for the disabled and the policy articles contain both
conceptual models for developing digital government systems as well as real management
experiences and results in deploying them. Advances In Digital Government presents digital
government issues from the perspectives of different communities and societies. This
geographic and social diversity illuminates a unique array of policy and social perspectives,
exposing practitioners to new and useful ways of thinking about digital government.
The internationalization of e-commerce: a case study of the Alibaba groupEdUFRR
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With the increasing reliance on digital means to transact goods that are retail and
communication based, e-services continue to develop as key applications for business,
finance, industry and innovation.Electronic Services: Concepts, Methodologies, Tools and
Applications is an all-inclusive research collection covering the latest studies on the
consumption, delivery and availability of e-services. This multi-volume book contains over 100
articles, making it an essential reference for the evolving e-services discipline.
E-Logistics serves as the nerve system for the whole supply chain and enables smooth
information flow within and between organizations. This new and updated edition provides the
latest and most comprehensive coverage on digitalization in logistics and supply chain. It
covers all transport modes and the role of ICT in supporting an integrated freight and supply
chain network. E-Logistics provides a cross-academic and industry perspective with leading
academics and practitioners as contributing authors. A variety of successful e-logistics
business approaches are discussed covering a range of commercial sectors and transport
modes. Subsequent chapters address in depth support systems for B2C and B2B e-commerce
and e-fulfilment, warehouse management, RFID, electronic marketplaces, global supply
network visibility and service chain automation. Industry case studies are used to support the
discussion. The new edition also covers emerging technologies such as AI, machine learning
and autonomous vehicles, Internet of Things, Robotics, drone and last mile deliveries.
E-Government and Information Technology Management is an essential textbook for graduate
and undergraduate programs across the world that are taking steps to incorporate courses on
e-government/IT as they prepare their students to join the public sector workforce. The book
also serves as a comprehensive guide for the growing body of researchers and practitioners in
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e-government. The text is comprised of 12 chapters from e-government experts, all written in a
clear writing style that balances theory and practice. Each chapter provides background
information, critical resources, and emerging trends. Along with questions for class discussion,
each chapter includes cases to demonstrate the importance of these areas to practitioners,
researchers, and students of technology management and public affairs administration.
This book constitutes the refereed proceedings of the Third International Joint Conference on
Electronic Voting, E-Vote-ID 2018, held in Bregenz, Austria, in October 2018. The 13 full
papers presented in this volume were carefully reviewed and selected from 45 submissions.
The papers deal with topics connected with electronic voting including experiences and
revisions of the real uses of E-voting systems and corresponding processes in elections.
Edited by a thought leader with an international reputation, it brings together renowned authors
from across the globe who are breaking traditional moulds and boundaries in a way that will
have a profound impact on the way libraries and library services are conceptualized in the
years to come. They represent the key links in the knowledge chain: authors, publishers,
academics, community knowledge creators, librarians and institutions; the student perspective
is also provided.
These proceedings represent the work of authors at the 13th European Conference on eGovernment (ECEG 2013). The Conference this year is hosted by the Iuniversity of Insubria in
Como, Italy. The Conference Chair is Professor Walter Castelnovo and the Programme Chair
is Professor Elena Ferrari, both are fro the Department of Theoretical and Applied Sciences at
the University of Insubria. The opening keynote address is given by Dr Gianluca Misuraca from
the European Commission, Joint Research Centre, Institute for Prospective Technological
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Studies, Seville, Spain and Gianluca is addressing the topic "eGovernment: Past, Present &
Future: A policy-research perspective for renewing governance in the digital age." The second
day of the conference is opened by Dr Antoinio Cordella from the London School of
Economics, London, UK, who will talk about "Public value creation: the new challenge for egovernment policies." ECEG brings together, researchers, Government officials and
practitioners in the area of e-Government from around the world. Participants are able to share
their research findings and explore the latest developments and trends in the field which can
then be disseminated to the wider community. With an initial submission of 153 abstracts, after
the double blind, peer review process there are papers published in these Conference
Proceedings from 40 countries including Australia, Austria, Belgium, Brazil, Canada, China,
Costa Rica, Croatia, Denmark, Eygpt, Germany, Greece, India, Iran, Iraq, Ireland, Italy, Latvia,
Lithuania, Luxembourg, Malaysia, Netherlands, New Zealand, Norway, Pakistan, Poland,
Romania, Russia, Saudi Arabia, Serbia, Slovenia, South Africa, Spain, Sweden, Switzerland,
Taiwan, Thailand, Turkey, UK and USA. This will ensure a very interesting two days.
For more than 20 years, Network World has been the premier provider of information,
intelligence and insight for network and IT executives responsible for the digital nervous
systems of large organizations. Readers are responsible for designing, implementing and
managing the voice, data and video systems their companies use to support everything from
business critical applications to employee collaboration and electronic commerce.
Expand your knowledge of problems and possibilities with e-material acquisitions around the
world to aid in making your own decisions The demand for electronic material in academic
libraries is growing and shows no sign of abating. Collection Development Issues in the Online
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Environment addresses key issues in electronic materials development and presents cuttingedge practices from academic libraries around the world. Leading authorities reveal insights on
both common and special concerns that every library administrator can use in making
decisions about their own collections. The text also presents real-life case studies illustrating
approaches that can be modified for effective planning of your own library acquisitions. The
strategies are practical, the information clear and helpful, all of it contained in a single useful
volume that every information science professional or academic can use. Collection
Development Issues in the Online Environment is separated into three sections. The first
section tackles issues common to most academic libraries such as electronic journal delivery
and budgeting. The second section addresses special library digital issues such as the
preservation and dissemination of unique types of information such as annual reports. The final
section delves into the future of library electronic acquisitions and the coming challenges. This
text is carefully referenced and includes tables and figures to enhance understanding of the
subjects. Collection Development Issues in the Online Environment topics include: virtual
learning environments (VLE) problems of pricing and access with individually ordered or
packaged electronic journals budgeting issues in electronic resources management of
electronic-only versions of journals electronic vs. paper serials—including selection criteria of
each copyright law—and its impact on electronic acquisitions subscriptions to databases and
the variations in depth and quality of indexing the challenges in creation of an electronic
collection of historical annual reports costs and delivery options for unbundled and integrated
media materials systematic incentives to implement archiving of peer-reviewed papers
produced by faculty PDA serials issues Collection Development Issues in the Online
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Environment is helpful, horizon-expanding information for librarians, library administrators,
archivists, publishers, and library and information science educators and students.
Rapidly advancing technology creates an overwhelming demand to remain informed of current
research and discoveries. Cases on Emerging Information Technology Research and
Applications strategically combines the latest studies encompassing the most current
advancements in the IT arenas. This compilation of cases highlights relevant information for
professionals, researchers, and students wishing to remain current with the ever-changing IT
field.
Throughout the book, theoretical foundations necessary for understanding Electronic
Commerce (EC) are presented, ranging from consumer behavior to the economic theory of
competition. Furthermore, this book presents the most current topics relating to EC as
described by a diversified team of experts in a variety of fields, including a senior vice
president of an e-commerce-related company. The authors provide website resources,
numerous exercises, and extensive references to supplement the theoretical presentations. At
the end of each chapter, a list of online resources with links to the websites is also provided.
Additionally, extensive, vivid examples from large corporations, small businesses from different
industries, and services, governments, and nonprofit agencies from all over the world make
concepts come alive in Electronic Commerce. These examples, which were collected by both
academicians and practitioners, show the reader the capabilities of EC, its cost and
justification, and the innovative ways corporations are using EC in their operations. In this
edition (previous editions published by Pearson/Prentice Hall), the authors bring forth the latest
trends in e-commerce, including social businesses, social networking, social collaboration,
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innovations, and mobility.
Asia is the world's largest e-commerce marketplace and continues to grow rapidly. Some
countries lead. Others need to catch up. An efficient e-commerce marketplace requires
information and communication technology infrastructure—including internet access, speed,
and affordability—along with logistics, an effective legal and institutional framework, and social
acceptance and awareness. This report reviews the opportunities and challenges in developing
business-to-consumer e-commerce in the region. It also examines how Fourth Industrial
Revolution technologies—blockchains, the internet of things, machine learning, artificial
intelligence, and 5G wireless networks, among others—will transform the industry and unlock its
dynamic potential. It also offers policy recommendations to help lower barriers to e-commerce
development.
The new edition of The Digital Media Handbook presents an essential guide to the historical
and theoretical development of digital media, emphasising cultural continuity alongside
technological change, and highlighting the emergence of new forms of communication in
contemporary networked culture. Andrew Dewdney and Peter Ride present detailed critical
commentary and descriptive historical accounts, as well as a series of interviews from a range
of digital media practitioners, including producers, developers, curators and artists. The Digital
Media Handbook highlights key concerns of today’s practitioners, analysing how they develop
projects, interact and solve problems within the context of networked communication. The
Digital Media Handbook includes: Essays on the history and theory of digital media Essays on
contemporary issues and debates Interviews with digital media professionals A glossary of
technical acronyms and key terms.
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The Routledge International Handbook of Green Criminology was the first comprehensive and
international anthology dedicated to green criminology. It presented green criminology to an
international audience, described the state of the field, offered a description of a range of
environmental issues of regional and global importance, and argued for continued
criminological attention to environmental crimes and harms, setting an agenda for further
study. In the six years since its publication, the field has continued to grow and thrive. This
revised and expanded second edition of the Handbook reflects new methodological
orientations, new locations of study such as Asia, Canada and South America, and new
responses to environmental harms. While a number of the original chapters have been revised,
the second edition offers a range of fresh chapters covering new and emerging areas of study,
such as: conservation criminology, eco-feminism, environmental victimology, fracking,
migration and eco-rights, and e-waste. This handbook continues to define and capture the field
of green criminology and is essential reading for students and researchers engaged in green
crime and environmental harm.
As physical collections go digital, the organizational procedures, budgets, and usage patterns
of libraries must evolve to meet this change by identifying the various issues that are essential
in understanding the management of e-resources. Progressive Trends in Electronic Resource
Management in Libraries provides relevant theoretical and practical details from an
international perspective on the current e-resources landscape. Through a detailed discussion
of the specific aspects of e-resources management, this book is a useful source for library
science faculty and students, academic librarians, research scholars, and IT professionals
aiming to improve their understanding of the theoretical details, history, selection, acquisition,
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fair use and management of e-resources.
Cases on Successful E-Learning Practices in the Developed and Developing World: Methods
for the Global Information Economy provides eclectic accounts of case studies in different
contexts of e-learning.
This is a complete update of the best-selling undergraduate textbook on Electronic Commerce
(EC). New to this 4th Edition is the addition of material on Social Commerce (two chapters); a
new tutorial on the major EC support technologies, including cloud computing, RFID, and EDI;
ten new learning outcomes; and video exercises added to most chapters. Wherever
appropriate, material on Social Commerce has been added to existing chapters.
Supplementary material includes an Instructor’s Manual; Test Bank questions for each
chapter; Powerpoint Lecture Notes; and a Companion Website that includes EC support
technologies as well as online files. The book is organized into 12 chapters grouped into 6
parts. Part 1 is an Introduction to E-Commerce and E-Marketplaces. Part 2 focuses on EC
Applications, while Part 3 looks at Emerging EC Platforms, with two new chapters on Social
Commerce and Enterprise Social Networks. Part 4 examines EC Support Services, and Part 5
looks at E-Commerce Strategy and Implementation. Part 6 is a collection of online tutorials on
Launching Online Businesses and EC Projects, with tutorials focusing on e-CRM; EC
Technology; Business Intelligence, including Data-, Text-, and Web Mining; E-Collaboration;
and Competition in Cyberspace. the following="" tutorials="" are="" not="" related="" to=""
any="" specific="" chapter.="" they="" cover="" the="" essentials="" ec="" technologies=""
and="" provide="" a="" guide="" relevant="" resources.="" p
"This book accommodates theories, issues and methodologies for designing, implementing
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and operating e-government systems, presenting cases covering a variety of services and
applications that have been improving the governance of nations and economies"--Provided by
publisher.
E-Government describes the utilization of technologies to improve the lives of citizens and
business organizations while facilitating the operation of the government. With the rise of new
technologies, governments need to consider implementing Web 2.0 and mobile technologies
as a way to offer relevant e-services to citizens so that they may fully participate in
governmental affairs. Emerging Mobile and Web 2.0 Technologies for Connected EGovernment highlights the latest technologies and how they can be implemented by the
government and effectively used by citizens. This book aims to be an inclusive reference
source for researchers, practitioners, students, and managers interested in the application of
recent technological innovations to develop a more effective e-government system.
IT professionals are playing an increasingly pivotal role in shaping the online business
landscape, and the success of many business ventures is growing ever-more dependent on
their skills and knowledge. This book provides a solid grounding to e-business and ecommerce. It is also invaluable to anybody studying IT or Business Studies or taking an MBA.
"This encyclopedia provides a thorough examination of concepts, technologies, policies,
training, and applications of ICT in support of economic and regional developments around the
globe"--Provided by publisher.
This book presents new research results on the challenges of local politics in different
European countries, including Germany, the Netherlands, the Nordic countries and
Switzerland, together with theoretical considerations on the further development and
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strengthening of local self-government. It focuses on analyses of the most recent
developments in local democracy and administration.
E-Government is a hot topic. The integration of Information and Communication Technologies
into public service delivery worldwide offers a number of promising opportunities. This text
refers in particular to the benefits derived from ubiquitous access to and delivery of
government services to citizens, business partners and employees. This book analyses the
fundamental technical and non-technical concepts that are essential for successful
implementation of e-Government in diverse environments, especially in developing countries.
This book is an indispensable resource for both e-Government practitioners and researchers in
that it brings to the fore scholarly scrutiny, scientific debate, and best practice in eGovernment. The author has a background in computer and information science and
accentuates the multi-disciplinary nature of the issues surrounding e-Government.

This book constitutes the refereed proceedings of the 9th International
Conference, EGOV 2010, held in Lausanne, Switzerland, in August/September
2010. The 36 revised full papers presented were carefully reviewed and selected
from 111 submissions. The papers are organized in topical sections on
foundations, transformation, evaluation, adoption and diffusion, citizen
perspectives and social inclusion, infrastructure, and business process modell,
"This book provides research on the current actions being taken by developing
countries toward the design, development, and implementation of e-government
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policies"--Provided by publisher.
Whether within or beyond the confines of the state, digitalization continues to
transform politics, society and democracy. Information and Communication
Technologies (ICTs) have already considerably affected political systems and
structures, and no doubt they will continue to do so in the future. Adopting an
international and comparative perspective, Digital Democracy in a Globalized
World examines the impact of digitialization on democratic political life. It offers
theoretical analyses as well as case studies to help readers appreciate the
changing nature of democracy in the digital age.
"This book is a collection of knowledge on contemporary experiences on
technological, societal and legal setups of e-Government implementation in
emerging economies"--Provided by publisher.
"This book sheds light on how e-government technologies are shaping today's
knowledge society from the ground roots of the citizen experience to the supreme
level of policy and decision making"--Provided by publisher.
In the next few years, it is expected that most businesses will have transitioned to
the use of electronic commerce technologies, namely e-commerce. This
acceleration in the acceptance of e-commerce not only changes the face of
business and retail, but also has introduced new, adaptive business models. The
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experience of consumers in online shopping and the popularity of the digital
marketplace have changed the way businesses must meet the needs of
consumers. To stay relevant, businesses must develop new techniques and
strategies to remain competitive in a changing commercial atmosphere. The way
in which e-commerce is being implemented, the business models that have been
developed, and the applications including the benefits and challenges to ecommerce must be discussed to understand modern business. The Research
Anthology on E-Commerce Adoption, Models, and Applications for Modern
Business discusses the best practices, latest strategies, and newest methods for
implementing and using e-commerce in modern businesses. This includes not
only a view of how business models have changed and what business models
have emerged, but also provides a focus on how consumers have changed in
terms of their needs, their online behavior, and their use of e-commerce services.
Topics including e-business, e-services, mobile commerce, usability models,
website development, brand management and marketing, and online shopping
will be explored in detail. This book is ideally intended for business managers, ecommerce managers, marketers, advertisers, brand managers, executives, IT
consultants, practitioners, researchers, academicians, and students interested in
how e-commerce is impacting modern business models.
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Today, the online sphere is no longer just an information repository or a place to
search for resources. It has become instead a place supporting both intentional
and non-intentional learning. Intentional, formal learning, often leads to
certification, whereas informal learning is unstructured and takes place as part of
daily work-related or leisure activities. Cases on Formal and Informal E-Learning
Environments: Opportunities and Practices brings together cases outlining the
practical aspect of formal, non-formal, and informal online learning. This book
introduces conceptual aspects of these types of learning, knowledge-base, new
learning paradigms, policy implications, evaluation and concerns, design, and
development of online learning.
Health Professionals' Education in the Age of Clinical Information Systems,
Mobile Computing and Social Networks addresses the challenges posed by
information and communication technology to health professionals’ education,
and the lessons learned from field experiences and research. This book is
divided in three parts: "the changing landscape of information and communication
technology in health care", in which it discusses how information and
communication technology is transforming health care and the implications of
these changes for health professions education; "experiences from the field", with
real-life examples of health professionals’ education in and for the digital era;
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and "evaluation of students and programs", addressing the use of technology to
assess learners as well as the complexity of evaluating programs to enhance
competence in an information technology-rich health care world Written by
leading researchers from different parts of the world, the book is a valuable
source for educators and professionals who are active or wish to be part of the
health informatics field. Brings an in-depth understanding and background on the
challenges for education of the health professions brought by information and
communication technology Provides real-life examples on how technology is
used in healthcare and how it can be used in education Presents valuable
information in a visually appealing format with tables and figures
The book entitled "The internationalization of e-commerce: a case study of the
Alibaba group"has been written by the Brazilian researchers Matheus Felipe
Pereira de Souza and Elói Martins Senhoras. It is the 31st didactic book of the
"Communication & Public Policies Collection" which aims to stimulate the
development of textbooks fulfilling bibliographical gaps. This book brings into light
3 mains discussions: International Business as a scientific field of study the
internationalization process of e-commerce and, a case study of the Alibaba
Group.
This book constitutes the proceedings of the 18th IFIP WG 8.5 International
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Conference on Electronic Government, EGOV 2019, held in San Benedetto del
Tronto, Italy, in September 2019, in conjunction with the IFIP WG 8.5 IFIP
International Conference on Electronic Participation (ePart 2019) and the
International Conference for E-Democracy and Open Government Conference
(CeDEM 2019). The 27 revised full papers presented were carefully reviewed
and selected from 64 submissions. The papers are clustered under the following
topical sections: E-Government Foundations; E-Government Services and Open
Government; Open Data: Social and Technical Aspects; AI, Data Analytics and
Automated Decision Making; and Smart Cities.
The integration of recent technological advances into modern business
processes has allowed for greater efficiency and productivity. However, while
such improvements are immensely beneficial, the modeling and coordination of
these activities offers a unique set of challenges that must be addressed.
Automated Enterprise Systems for Maximizing Business Performance is a pivotal
reference source for the latest scholarly research on the modeling and
application of automated business systems. Featuring extensive coverage on a
variety of topics relating to the design, implementation, and current developments
of such systems, this book is an essential reference source for information
system practitioners, business managers, and advanced-level students seeking
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the latest research on achievements in this field. This publication features timely,
research-based chapters within the context of business systems including, but
not limited to, enterprise security, mobile technology, and techniques for the
development of system models.
The EGOV Conference Series intends to assess the state of the art in e-Govement and to provide guidance for research and development in this fast-moving
?eld. The annual conferences bring together leading research experts and pfessionals from all over the globe. Thus, EGOV 2003 in Prague built on the
achievements of the 1st EGOV Conference (Aix-en-Provence, 2002), which pvided an illustrative overview of e-Government activities. This year the interest
even increased: nearly 100 contributions, and authors coming from 34 countries.
In this way EGOV Conference 2003 was a reunion for professionals from all over
the globe. EGOV 2003 brought some changes in the outline and structure of the
c- ference. In line with the broadening of the ?eld and a growing number of smissions it became necessary to decentralize the reviewing process. So
reviewing was done via stream chairs who deserve high praise for their dedicated
work. In addition, a workshop part was included to cover some subjects of
emerging signi?cance, such as dissemination, networking, and regional
developments. F- ther, a subtitle of the conference was chosen that would mirror
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the expansion of e-Government to e-Governance. Consequently, in this year’s
conference gov- nance, democratic deliberation and legal issues occupied a
growing share. Last, but not least, GIS was incorporated as a topic due to the
increasing importance of geographical information systems for planning and
operations.
Based on a major research project (the InterActive Project), this book explores
and illustrates how digital technologies can transform learning across the
curriculum. Using a wide range of educational settings – primary, secondary,
school and home – it will help practitioners think about, plan and execute
effective learning in their classrooms and beyond. It will show teachers how they
can 'harness technology for the future' by covering important topics such as:
personalised learning using ICT for pupils with special needs personal use of ICT
and home-school links designing 'digital' classrooms. By weaving 'evidence
based practice' into each chapter, the book will provide extensive guidance,
practical advice and insights into working in the 'digital classroom' for all primary
and secondary school teachers.
Written by a leading expert in the utility field, this practical resource guides
professionals in the evolution of the Smart Grid and offers insight into distribution
automation, storage, and microgrid. This book highlights the journey to a
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transformed electric utility, provides solid examples, and includes real-world case
studies. Readers find guidance on new energy storage solutions and electric
value chain disruptors. Professionals learn how to overcome challenges related
to integrating supply and demand diversity. The book highlights how new
technologies impact the day-to-day operations of a utility and how these
technologies can transform the normal functioning of the utility. Discussions are
provided about how a transformed utility can be a springboard to a smart city.
Professionals will be able to apply the strategies of technologies in this resource
to guide them to success in the field. This book defines the roadmap to the utility
of the future and provides a vision for how utilities can thrive in their new
environment.
Provides research on e-government and its implications within the global context.
Covers topics such as digital government, electronic justice, government-togovernment, information policy, and cyber-infrastructure research and
methodologies.
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