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Bank Management and Financial Services is designed to help students master established management principles and
to confront the perplexing issues of risk, regulation, technology, and competition that bankers and other financial-service
managers see as their greatest challenges for the future. The seventh edition is the most up-to-date discussion of the
newest banking and financial-services laws and regulations currently available, encompassing provisions of the new
federal consumer bankruptcy rules (the first major changes in the U.S. bankruptcy code in nearly 30 years) as well as the
newest rules concerning electronic banking, customer privacy, and the first major reforms in the FDIC insurance system
in more than a quarter of a century. Bank Management and Financial Services also remains the most readable and
engaging text on the market, with a plethora of real-world examples and information.
Strategic planning, including the required quantitative methods, is an essential part of bank management and control. In
this book capital, risk and yield are treated comprehensively and seamlessly. And a thorough introduction to the
advanced methods of risk management for all sectors of banking is discussed. In addition, directly applicable concepts
and data such as macroeconomic scenarios for strategic planning and stress testing as well as detailed scenarios for
operational risk and advanced concepts for credit risk are presented in straightforward language. The book analyzes the
effects of macroeconomic and regulatory developments such as the set of Basel III rules on planning, and it also
presents and discusses the consequences for actively meeting these challenges, especially in terms of capital. A wealth
of essential background information from practice, international observations and comparisons, along with numerous
illustrative examples, make this book a useful resource for established and future professionals in bank management,
risk/return management, controlling and accounting.
Experts report on the latest research on extending access to financial services to the 2.5 billion adults around the world
who lack it. About 2.5 billion adults, just over half the world's adult population, lack bank accounts. If we are to realize the
goal of extending banking and other financial services to this vast "unbanked" population, we need to consider not only
such product innovations as microfinance and mobile banking but also issues of data accuracy, impact assessment, risk
mitigation, technology adaptation, financial literacy, and local context. In Banking the World, experts take up these topics,
reporting on new research that will guide both policy makers and scholars in a broader push to extend financial markets.
The contributors consider such topics as the complexity of surveying people about their use of financial services;
evidence of the impact of financial services on income; the occasional negative effects of financial services on poor
households, including disincentives to work and overindebtedness; and tools for improving access such as nontraditional
credit scores, financial incentives for banking, and identification technologies that can dramatically reduce loan default
rates.
Contains papers which consider the basic role of market discipline, how it may be applied to banking and more broadly to
large financial institutions of various types.
The tools and information that build effective compliance programs Enterprise Compliance Risk Management: An
Essential Toolkit for Banks and Financial Services is a comprehensive narrative on managing compliance and
compliance risk that enables value creation for financial services firms. Compliance risk management, a young, evolving
yet intricate discipline, is occupying center stage owing to the interplay between the ever increasing complexity of
financial services and the environmental effort to rein it in. The book examines the various facets of this layered and
nuanced subject. Enterprise Compliance Risk Management elevates the context of compliance from its current reactive
stance to how a proactive strategy can create a clear differentiator in a largely undifferentiated market and become a
powerful competitive weapon for organizations. It presents a strong case as to why it makes immense business sense to
weave active compliance into business model and strategy through an objective view of the cost benefit analysis. Written
from a real-world perspective, the book moves the conversation from mere evangelizing to the operationalizing a positive
and active compliance management program in financial services. The book is relevant to the different stakeholders of
the compliance universe - financial services firms, regulators, industry bodies, consultants, customers and compliance
professionals owing to its coverage of the varied aspects of compliance. Enterprise Compliance Risk Management
includes a direct examination of compliance risk, including identification, measurement, mitigation, monitoring,
remediation, and regulatory dialogue. With unique hands-on tools including processes, templates, checklists, models,
formats and scorecards, the book provides the essential toolkit required by the practitioners to jumpstart their compliance
initiatives. Financial services professionals seeking a handle on this vital and growing discipline can find the information
they need in Enterprise Compliance Risk Management. Enterprise Compliance Risk Management: An Essential Toolkit
for Banks and Financial Services is a comprehensive narrative on managing compliance and compliance risk that
enables value creation for financial services firms. Compliance risk management, a young, evolving yet intricate
discipline, is occupying center stage owing to the interplay between the ever increasing complexity of financial services
and the environmental effort to rein it in. The book examines the various facets of this layered and nuanced subject.
Enterprise Compliance Risk Management elevates the context of compliance from its current reactive stance to how a
proactive strategy can create a clear differentiator in a largely undifferentiated market and become a powerful competitive
weapon for organizations. It presents a strong case as to why it makes immense business sense to weave active
compliance into business model and strategy through an objective view of the cost benefit analysis. Written from a realworld perspective, the book moves the conversation from mere evangelizing to the operationalizing a positive and active
compliance management program in financial services. The book is relevant to the different stakeholders of the
compliance universe - financial services firms, regulators, industry bodies, consultants, customers and compliance
professionals owing to its coverage of the varied aspects of compliance. Enterprise Compliance Risk Management
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includes a direct examination of compliance risk, including identification, measurement, mitigation, monitoring,
remediation, and regulatory dialogue. With unique hands-on tools including processes, templates, checklists, models,
formats and scorecards, the book provides the essential toolkit required by the practitioners to jumpstart their compliance
initiatives. Financial services professionals seeking a handle on this vital and growing discipline can find the information
they need in Enterprise Compliance Risk Management.
Banking is an essential industry, and one with many regulations as well as frequent, important changes. Like previous
editions, the Fifth Edition is designed to help students understand the field of banking from the perspective of both a bank
customer as well as a bank manager. The author provides a well-written description of the banking industry while keeping
the text as current as possible.
Create real value from operational risk management rather than using a 'tick box' approach with this practical guide filled
with frameworks, examples and industry poll results.
Strategies to turn your financial organisation into a lean, mean, results-generating machine Applying Six Sigma to mission-critical financial
operations is the latest focus of process improvement. Six Sigma for Financial Services delivers the framework and tools needed to conduct
operations at the highest level of performance and precision. Drawing upon their vast experience, Six Sigma experts Rowland Hayler and
Michael Nichols deliver a step-by-step approach for improving process maturity and effectiveness-and realising millions of dollars of value for
your customers and shareholders. Key features This comprehensive guide features assessments, checklists, and proven advice for
integrating process improvement methods into financial operations Hayler and Nichols have applied the methods in this book at large
companies, including American Express Includes case studies from global finance leaders, including ABN, Bank of America, HSBC,
Deutsche Bank, ISISI Bank in India, and Merrill Lynch
Closely examine the impact of today's changing, competitive environment on commercial banks and banking services, as well as the entire
financial services industry, with Koch/MacDonald's BANK MANAGEMENT, 7E. This new edition reflects the latest changes and
developments, from complete regulatory updates to details of the many programs evolving amidst today's financial crises. Whether your
students are practicing or future professionals, they will gain a better understanding of the risks associated with loans and securities, the
process of securitization, excessive leverage and inadequate liquidity. Core business models demonstrate value core operating earnings
versus trading as well as price- and volume-driven profits. The book provides a framework for developing effective strategies that ensure a
proper balance between management's profit targets and allowable risk taking. The book's unique approach to understanding commercial
bank management from a decision-making perspective presents actual bank managers making strong financial decisions. Your students
clearly see how decisions in one area affect performance and opportunities in other areas. Students gain a solid foundation in the key issues
confronting managers today as they become familiar with basic financial models used to formulate decisions and better understand the
strengths and weaknesses of data analysis. With the help of this latest edition, students develop the logical thought processes needed to
achieve strong financial and management results. Important Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
Interest in Financial Services Marketing has grown hugely over the last few decades, particularly since the financial crisis, which scarred the
industry and its relationship with customers. It reflects the importance of the financial services industry to the economies of every nation and
the realisation that the consumption and marketing of financial services differs from that of tangible goods and indeed many other intangible
services. This book is therefore a timely and much needed comprehensive compendium that reflects the development and maturation of the
research domain, and pulls together, in a single volume, the current state of thinking and debate. The events associated with the financial
crisis have highlighted that there is a need for banks and other financial institutions to understand how to rebuild trust and confidence,
improve relationships and derive value from the marketing process. Edited by an international team of experts, this book will provide the latest
thinking on how to manage such challenges and will be vital reading for students and lecturers in financial services marketing, policy makers
and practitioners.
The financial services industry is being transformed by heightened regulation, technological disruption, and changing demographics. These
structural forces have lowered barriers to entry, increasing competition from within and outside the industry, in the form of entrepreneurial
FinTech fintech start-ups to large, non-financial technology-based companies. The Technological Revolution in Financial Services is an
invaluable resource for those eager to understand the evolving financial industry. This edited volume outlines the strategic implications for
financial services firms in North America, Europe, and other advanced economies. The most successful banks, insurance companies, and
asset managers will partner with financial technology companies to provide a better and more innovative experience services to retail
customers and small businesses. Ultimately this technological revolution will benefit customers and lead to a more open and inclusive
financial system.
In these highly competitive times and with so many technological advancements, it is impossible for any industry to remain isolated and
untouched by innovations. In this era of digital economy, the banking sector cannot exist and operate without the various digital tools offered
by the ever new innovations happening in the field of Artificial Intelligence (AI) and its sub-set technologies. New technologies have enabled
incredible progression in the finance industry. Artificial Intelligence (AI) and Machine Learning (ML) have provided the investors and
customers with more innovative tools, new types of financial products and a new potential for growth.According to Cathy Bessant (the Chief
Operations and Technology Officer, Bank of America), AI is not just a technology discussion. It is also a discussion about data and how it is
used and protected. She says, "In a world focused on using AI in new ways, we're focused on using it wisely and responsibly."
For junior-senior/MBA-level courses in Commercial Banking, Commercial Bank Management, Management of Financial Institutions, Financial
Institutions and Markets. Established as the market-leader for more than 12 years, this thoroughly revised text describes both the theory and
practice of commercial banking from a financial-management perspective. Focusing on the dynamic and rapidly changing financial-services
industry, it explores modern financial management decision-making and highlights the importance of adapting to change and creating value
as the way for firms to succeed.
Winner of best book by a foreign author (2019) at the Business Book of the Year Award organised by PwC Russia The future of banking is
already here — are you ready? Bank 4.0 explores the radical transformation already taking place in banking, and follows it to its logical
conclusion. What will banking look like in 30 years? 50 years? The world’s best banks have been forced to adapt to changing consumer
behaviors; regulators are rethinking friction, licensing and regulation; Fintech start-ups and tech giants are redefining how banking fits in the
daily life of consumers. To survive, banks are having to develop new capabilities, new jobs and new skills. The future of banking is not just
about new thinking around value stores, payment and credit utility — it’s embedded in voice-based smart assistants like Alexa and Siri and
soon smart glasses which will guide you on daily spending and money decisions. The coming Bank 4.0 era is one where either your bank is
embedded in your world via tech, or it no longer exists. In this final volume in Brett King’s BANK series, we explore the future of banks amidst
the evolution of technology and discover a revolution already at work. From re-engineered banking systems, to selfie-pay and self-driving
cars, Bank 4.0 proves that we’re not on Wall Street anymore. Bank 4.0 will help you: Understand the historical precedents that flag a
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fundamental rethinking in banking Discover low-friction, technology experiences that undermine the products we sell today Think through the
evolution of identity, value and assets as cash and cards become obsolete Learn how Fintech and tech “disruptors” are using behaviour,
psychology and technology to reshape the economics of banking Examine the ways in which blockchain, A.I., augmented reality and other
leading-edge tech are the real building blocks of the future of banking systems If you look at individual technologies or startups disrupting the
space, you might miss the biggest signposts to the future and you might also miss that most of we’ve learned about banking the last 700
years just isn’t useful. When the biggest bank in the world isn’t any of the names you’d expect, when branch networks are a burden not an
asset, and when advice is the domain of Artificial Intelligence, we may very well have to start from scratch. Bank 4.0 takes you to a world
where banking will be instant, smart and ubiquitous, and where you’ll have to adapt faster than ever before just to survive. Welcome to the
future.

The banking industry affects the welfare of every other industry and the economy. Banks are the leaders of the financial-services
industry as a whole, however, financial-service competitors are now challenging them more than ever before. Bank Management
and Financial Services is designed to help students master established management principles and to confront the perplexing
issues of risk, regulation, technology, and competition that bankers and other financial-service managers see as their greatest
challenges for the future.
OpRisk Awards 2020 Book of the Year Winner! The Authoritative Guide to the Best Practices in Operational Risk Management
Operational Risk Management offers a comprehensive guide that contains a review of the most up-to-date and effective
operational risk management practices in the financial services industry. The book provides an essential overview of the current
methods and best practices applied in financial companies and also contains advanced tools and techniques developed by the
most mature firms in the field. The author explores the range of operational risks such as information security, fraud or reputation
damage and details how to put in place an effective program based on the four main risk management activities: risk identification,
risk assessment, risk mitigation and risk monitoring. The book also examines some specific types of operational risks that rank
high on many firms' risk registers. Drawing on the author's extensive experience working with and advising financial companies,
Operational Risk Management is written both for those new to the discipline and for experienced operational risk managers who
want to strengthen and consolidate their knowledge.
Investigates the nature and history of dynamic processes essential to understanding the need for flexibility and adaptability as well
as the requirements to improve solutions.
Financial services refer to the economic services delivered by the finance industry across multiple businesses and organizations
like banks, insurance companies, stock brokerages, etc. In banks, besides the primary functionalities of storing, lending and
borrowing money, financial services also include making investments across many industries and companies, capital generation,
insurance facilitation and fund transfer. This book presents the key concepts and theories essential to the field of bank
management and financial services. Constant effort has been made to make the understanding of the difficult concepts as easy
and informative as possible. Banking professionals, financial advisors, experts and students alike will be benefited by an in-depth
study of this book.
Banking is at the forefront of the effort to quantify and measure operational risk and as such can be role model beyond the
financial services industry. The Basel Committee of the Bank for International Settlements (BIS) has created a new capital accord,
known as Basel II. Basel II requires banks to establish an operational risk management (ORM) framework and compute an explicit
capital charge for operational risk once it is adopted. This chapter from Goverance, Risk, and Compliance Handbook, by Anthony
Tarantino, outlines different approaches, tools, and guidance on operational risk management for financial services companies.
The ultimate guide for bank management: how to survive and thrive throughout the business cycle An essential guide for bankers
and students of finance everywhere, The Principles of Banking reiterates that the primary requirement of banking—sound capital
and liquidity risk management—had been forgotten in the years prior to the financial crash. Serving as a policy guide for market
practitioners and regulators at all levels, the book explains the keys to success that bankers need to follow during good times in
order to be prepared for the bad, providing in-depth guidance and technical analysis of exactly what constitutes good banking
practice. Accessible to professionals and students alike, The Principles of Banking covers issues of practical importance to bank
practitioners, including asset-liability management, liquidity risk, internal transfer pricing, capital management, stress testing, and
more. With an emphasis on viewing business cycles as patterns of stable and stressful market behavior, and rich with worked
examples illustrating the key principles of bank asset-liability management, the book is an essential policy guide for today and
tomorrow. It also offers readers access to an accompanying website holding policy templates and teaching aids. Illustrates how
unsound banking practices that were evident in previous bank crashes were repeated during the creation of the 2007-2008
financial market crisis Provides a template that can be used to create a sound liquidity and asset-liability management framework
at any bank An essential resource for the international banking community as it seeks to re-establish its credibility, as well as for
students of finance Explains the original principles of banking, including sound lending policy and liquidity management, and why
these need to be restated in order to avoid another bank crisis at the time of the next economic recession Covers topics of
particular importance to students and academia, many of which are marginally—if ever—addressed in current text books on finance
Offers readers access to a companion website featuring invaluable learning and teaching aids Written by a banking practitioner
with extensive professional and teaching experience in the field, The Principles of Banking explains exactly how to get back to
basics in risk management in the banking community, essential if we are to maintain a sustainable banking industry. “engaging
and interesting and, more importantly, easily understood, allowing a clear picture to emerge of how the principle or concept under
discussion is to be applied in the real world.” - Graeme Wolvaardt, Head of Market & Liquidity Risk Control, Europe Arab Bank Plc
Banking & Financial Systems provides an overview of banking basics, the Federal Reserve System, customer services, and bank
operations. Banking careers and workplace skills are also explored. Included activities support college and career standards for
reading, writing, speaking, and listening. Event Prep activities help students prepare for competitive contests. Authored by the
award-winning educational television show Biz Kid$. Biz Kid$ videos accompany each unit. Content aligns with the National
Standards in K-12 Personal Finance Education published by the Jump$tart Coalition for Personal Financial Literacy®.
Operations in Financial Services establishes a framework for this research area from an operations management perspective. The first
section presents an introduction and provides an overview of the topic. The second section establishes links between the current state of the
art in relevant areas of operations management and operations research and three of the more important aspects of operations in financial
services - (i) financial product design and testing, (ii) process delivery design, and (iii) process delivery management. The third section
focuses on the current issues that are important in the financial services operations area. These issues center primarily on mobile online
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banking and trading in a global environment. The fourth section discusses operational risk aspects of financial services. The final section
concludes with a discussion on research directions that may become of interest in the future.
In response to a clear need by low-income people to gain access to the full range of financial services including savings, a growing number of
microfinance NGOs are seeking guidelines to transform from credit-focused microfinance organizations to regulated deposit-taking financial
intermediaries. In response to this trend, this book presents a practical 'how-to' manual for MFIs to develop the capacity to become licensed
and regulated to mobilize deposits from the public. 'Transforming Microfinance Institutions' provides guidelines for regulators to license and
regulate microfinance providers, and for transforming MFIs to meet the demands of two major new stakeholders regulators and shareholders.
As such, it focuses on developing the capacity of NGO MFIs to mobilize and intermediate voluntary savings. Drawing from worldwide
experience, it outlines how to manage the transformation process and address major strategic and operational issues inherent in
transformation including competitive positioning, business planning, accessing capital and shareholders, and how to 'transform' the MFI's
human resources, financial management, MIS, internal controls, and branch operations. Case studies then provide examples of developing a
new regulatory tier for microfinance, and how a Ugandan NGO transformed to become a licensed financial intermediary. This book will be
invaluable to regulators and microfinance NGOs contemplating institutional transformation and will be of tremendous use to donors and
technical support agencies supporting MFIs in their transformation.
The management and regulatory environment of commercial banks has seen rapid change in recent years. This modern introduction to
commercial bank management is the most current in the market and reflects changes during the last year that competing books do not.
Excellent and complete coverage focuses on bank management problems now and in the 21st Century in a way that helps students apply
financial concepts to a variety of credit, investment, and funding decisions. Scott MacDonald joins the text as co-author.
Management of Banking and Financial Services focuses on the basic concepts of banking and financial services, and how these concepts
are applied in the global banking environment as well as in India. In addition to presenting the big picture of the
Bank Regulation, Risk Management, and Compliance is a concise yet comprehensive treatment of the primary areas of US banking
regulation – micro-prudential, macroprudential, financial consumer protection, and AML/CFT regulation – and their associated risk
management and compliance systems. The book’s focus is the US, but its prolific use of standards published by the Basel Committee on
Banking Supervision and frequent comparisons with UK and EU versions of US regulation offer a broad perspective on global bank regulation
and expectations for internal governance. The book establishes a conceptual framework that helps readers to understand bank regulators’
expectations for the risk management and compliance functions. Informed by the author’s experience at a major credit rating agency in
helping to design and implement a ratings compliance system, it explains how the banking business model, through credit extension and
credit intermediation, creates the principal risks that regulation is designed to mitigate: credit, interest rate, market, and operational risk, and,
more broadly, systemic risk. The book covers, in a single volume, the four areas of bank regulation and supervision and the associated
regulatory expectations and firms’ governance systems. Readers desiring to study the subject in a unified manner have needed to separately
consult specialized treatments of their areas of interest, resulting in a fragmented grasp of the subject matter. Banking regulation has a
cohesive unity due in large part to national authorities’ agreement to follow global standards and to the homogenizing effects of the
integrated global financial markets. The book is designed for legal, risk, and compliance banking professionals; students in law, business, and
other finance-related graduate programs; and finance professionals generally who want a reference book on bank regulation, risk
management, and compliance. It can serve both as a primer for entry-level finance professionals and as a reference guide for seasoned risk
and compliance officials, senior management, and regulators and other policymakers. Although the book’s focus is bank regulation, its
coverage of corporate governance, risk management, compliance, and management of conflicts of interest in financial institutions has broad
application in other financial services sectors.
The Oxford Handbook of Banking, Third Edition provides an overview and analysis of developments and research in this rapidly evolving
field. Aimed at graduate students of economics, banking, and finance; academics; practitioners; regulators; and policy makers, it strikes a
balance between abstract theory, empirical analysis, and practitioner and policy-related material. Split into five distinct parts The Oxford
Handbook of Banking is a one-stop source of relevant research in banking. It examines the theory of banking, bank operations and
performance, regulatory and policy perspectives, macroeconomic perspectives in banking, and international differences in banking structures
and environments. Taking a global perspective it examines banking systems in the United States, China, Japan, Australia and New Zealand,
Africa, the European Union, transition countries of Europe, and Latin America. Thematic issues covered include financial innovation and
technological change; consumer and mortgage lending; Islamic banking; and how banks influence real economic activity. Fully revised and
now including brand new chapters on a range of geographical regions, bank bailouts and bail-ins, and behavioral economics amongst many
other topics, this third edition of The Oxford Handbook of Banking provides readers with insights to seminal and contemporary research in
banking and an opportunity to learn about the diversity of financial systems around the world.
With Smarter Bank, Ron Shevlin provides a no-nonsense framework to address broad issues impacting banking's rapidly changing business
model. Ron approaches important topics like innovation, big data, engagement, and the migration to money management very directly and
with a critical eye for the data behind his statements. He then rewards the reader with deeper context, humor and his iconic snarky point of
view. This is a book that you'll refer to time and time again and it's one that will ultimately have impact on your bank's strategy and bottom
line. Bradley Leimer, Head of Innovation, Santander, N.A. Ron Shevlin is famous for his snarky sense of humor, as well as his wellresearched, well-considered takes on banking and customer behavior.Smarter Bank is a smart book. If you are in banking, you should read it,
and you will definitely come away smarter and better informed. Banks that don't follow his advice are dinosaurs and will definitely be left
behind, and will most probably go out of business. Brett King, Author of Breaking Banks and Founder of Moven www.brettking.com Searching
Finance is delighted to announce the publication of Smarter Bank by Ron Shevlin, author of the popular marketing and financial services
blog, Snarketing. The goal of the book is simple: Help banks and credit unions become more profitable, react to and benefit from emerging
technological disruptions, and regain consumer trust. At the moment, the banking industry is actually fairly profitable. But respectable? Not
quite. Profitable and respectable need not be mutually exclusive. In short, it's about how to become a "smarter" bank. Smarter about
developing customer trust and relationships, smarter about understanding consumers' needs and wants, smarter about using technology,
smarter about marketing products and services-and smarter about making money. Table of Contents Foreword by Brett King Introduction
Part One: Banking's Biggest Problem Chapter One: What's The Problem In Banking? Humor Break: Bank Mergers I'd Like to See Chapter
Two: The Innovation Question Chapter Three: The New Competitive Dynamic Humor Break: Bank Slogans We'd Like to See Part Two:
Speed Bumps On the Road To The Future Chapter Four: Do You Trust Me? Humor Break: Songs For the Citi Chapter Five: Overcoming The
Customer Engagement Hurdle Chapter Six: Pruning The Branches Humor Break: The Branch of the Future Part Three: The New Consumers
Chapter Seven: Debunking The Myths About Gen Y Humor Break: Redefining The Generations Chapter Eight: The Real Underserved
Market: Gen WHY Chapter Nine: Moms: The Real Decision-Makers Humor Break: Women are People Too (Who Knew?) Chapter Ten: The
Rise of the Smartphonatics Humor Break: Financial Diseases Chapter Eleven: The Unbanked, Debanked, and NeoBanks Humor Break: Dear
Dick Durbin Part Four: The New Technologies Chapter Twelve: The Unfulfilled Promise of PFM Humor Break: What Would You Name Your
New Bank? Chapter Thirteen: The Social Media Mirage Humor Break: Simplified Guide To Social Media Decision-Making Chapter Fourteen:
Big Data Delusions Chapter Fifteen: The Mobile Wallet Opportunity Chapter Sixteen: The Mobile Finance Apps Opportunity Part Five: The
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New Marketing Chapter Seventeen: Mobile Payments: The Fifth P of Marketing Chapter Eighteen: The New Bank Marketing Afterword: From
Money Movement to Money Management Acknowledgements References

Financial Crisis Management and Bank Resolution provides an analysis of the responses to the recent crisis that has beset the
international financial markets taking a top down approach looking at the mechanisms to manage a financial crisis, to the
practicalities of dealing with the resolution of a bank experiencing distress. This work is an interdisciplinary analysis of the law and
policy surrounding crisis management and bank resolution. It comprises contributions from a team of leading experts in the field
that have been carefully selected from across the globe. These experts are drawn from the law, central banks, government,
financial services and academia. This edited collection will provide a new and important contribution to the subject at a crucial time
in the debate around banking resolution and crisis management regimes, and help to plug the gap in our knowledge and
understanding of the law of bank resolution and restructuring.
This special edition includes studies by the University of Malta, MSc Banking and Finance graduates and the respective lecturers,
on financial services within particular countries or regions and studies of themes such as credit risk management, fund
management and evaluation, forex hedging using derivatives and sovereign fixed income portfolios.
In 2011 the World Bank—with funding from the Bill and Melinda Gates Foundation—launched the Global Findex database, the
world's most comprehensive data set on how adults save, borrow, make payments, and manage risk. Drawing on survey data
collected in collaboration with Gallup, Inc., the Global Findex database covers more than 140 economies around the world. The
initial survey round was followed by a second one in 2014 and by a third in 2017. Compiled using nationally representative surveys
of more than 150,000 adults age 15 and above in over 140 economies, The Global Findex Database 2017: Measuring Financial
Inclusion and the Fintech Revolution includes updated indicators on access to and use of formal and informal financial services. It
has additional data on the use of financial technology (or fintech), including the use of mobile phones and the Internet to conduct
financial transactions. The data reveal opportunities to expand access to financial services among people who do not have an
account—the unbanked—as well as to promote greater use of digital financial services among those who do have an account. The
Global Findex database has become a mainstay of global efforts to promote financial inclusion. In addition to being widely cited by
scholars and development practitioners, Global Findex data are used to track progress toward the World Bank goal of Universal
Financial Access by 2020 and the United Nations Sustainable Development Goals. The database, the full text of the report, and
the underlying country-level data for all figures—along with the questionnaire, the survey methodology, and other relevant
materials—are available at www.worldbank.org/globalfindex.
This book's prime audience is government policy-makers. It provides a policy framework for governments to increase micro, small
and medium enterprises' access to financial services?one which is based on empirical evidence from around the world. Financial
sector policies in many developing countries often work against the ability of commercial financial institutions to serve this market
segment, albeit, often unintentionally. The framework guides governments on how to best focus scarce resources on three things:
? developing an inclusive financial sector policy; ? building healthy financial ins
?Financial Management Information Systems: 25 Years of World Bank Experience on What Works and What Doesn?t? was
prepared as an updated and expanded version of the FMIS review report drafted in 2003, to highlight the achievements and
challenges observed during the design and implementation of Bank funded FMIS projects since 1984.
Written for professionals in financial services with responsibility for IT and risk management, Dimitris Chorafas surveys the
methodology required and IT systems and structures to support it according to Basel II. The book is consistent with the risk
management certification process of GARP, as well as the accounting rules of IFRS, based on research the author conducted with
IASB. The author provices an in-depth discussion of the types of risk, stress analysis and the use of scenarios, mathematical
models, and IT systems and infrastructure requirements. * Written in clear, straightforward style for financial industry executives to
provide necessary information for risk control decisionmaking * Consistent with GARP, IFRS and IASB risk management
processes and procedures * Explains stress testing and its place in risk control
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