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Annotation.
John D. Mayer, the renowned psychologist who co-developed the
groundbreaking theory of emotional intelligence, now draws on decades of
cognitive psychology research to introduce another paradigm-shifting idea: that in
order to become our best selves, we use an even broader intelligence—which he
calls personal intelligence—to understand our own personality and the
personalities of the people around us. In Personal Intelligence, Mayer explains
that we are naturally curious about the motivations and inner worlds of the people
we interact with every day. Some of us are talented at perceiving what makes our
friends, family, and coworkers tick. Some of us are less so. Mayer reveals why,
and shows how the most gifted "readers" among us have developed "high
personal intelligence." Mayer's theory of personal intelligence brings together a
diverse set of findings—previously regarded as unrelated—that show how much
variety there is in our ability to read other people's faces; to accurately weigh the
choices we are presented with in relationships, work, and family life; and to judge
whether our personal life goals conflict or go together well. He persuasively
argues that our capacity to problem-solve in these varied areas forms a unitary
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skill. Illustrating his points with examples drawn from the lives of successful
college athletes, police detectives, and musicians, Mayer shows how people who
are high in personal intelligence (open to their inner experiences, inquisitive
about people, and willing to change themselves) are able to anticipate their own
desires and actions, predict the behavior of others, and—using such
knowledge—motivate themselves over the long term and make better life
decisions. And in outlining the many ways we can benefit from nurturing these
skills, Mayer puts forward an essential message about selfhood, sociability, and
contentment. Personal Intelligence is an indispensable book for anyone who
wants to better comprehend how we make sense of our world.
The groundbreaking bestseller that redefines intelligence and success Does IQ
define our destiny? Daniel Goleman argues that our view of human intelligence is
far too narrow, and that our emotions play major role in thought, decision making
and individual success. Self-awareness, impulse control, persistence, motivation,
empathy and social deftness are all qualities that mark people who excel: whose
relationships flourish, who are stars in the workplace. With new insights into the
brain architecture underlying emotion and rationality, Goleman shows precisely
how emotional intelligence can be nurtured and strengthened in all of us.
This book explores the relevance of conspiracy theories in the modern social and
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political history of the Nordic Countries. The Nordic countries have traditionally
imagined themselves as stable, wealthy, egalitarian welfare states. Conspiracy
theories, mistrust and disunity, the argument goes, happened elsewhere in
Europe (especially Eastern Europe), the Middle East or in the United States. This
book paints a different picture by demonstrating that conspiracy theories have
always existed in the Nordic region, both as a result of structural tensions
between different groups and in the aftermath of traumatic events, but seem to
have become more prominent over the last thirty or forty years. While the book
covers events and developments in each of the Nordic countries (Sweden,
Norway, Denmark, Iceland and Finland) it is not a comparative country analysis.
Rather, the book focuses on conspiracy theories in and about the Nordic region
as a region, arguing that similarities in the trajectories of conspiratorial thinking
are interesting to examine in cultural, social and political terms. The book takes a
thematic approach, including looking at states and elites; family, gender and
sexuality; migration and the outside view on the Nordic region; conspiracy
theories about the Nordic countries; and Nordic Noir. This book will be of great
interest to researchers on extremism, conspiracy theories and the politics of the
Nordic Countries.
This book highlights current knowledge, best practices, new opportunities, and
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difficult challenges associated with promoting emotional intelligence (EI) and
social-emotional learning (SEL) in educational settings. The volume provides
analyses of contemporary EI theories and measurement tools, common
principles and barriers in effective EI and SEL programming, typical and atypical
developmental considerations, and higher-level institutional and policy
implications. It also addresses common critiques of the relevance of EI and
discusses the need for greater awareness of sociocultural contexts in assessing
and nurturing EI skills. Chapters provide examples of effective EI and SEL
programs in pre-school, secondary school, and university contexts, and explore
innovative applications of EI such as bullying prevention and athletic training. In
addition, chapters explore the implications of EI in postsecondary, professional,
and occupational settings, with topics ranging from college success and youth
career readiness to EI training for future educators and organizational leaders.
Topics featured in this book include: Ability and trait EI and their role in coping
with stress, academic attainment, sports performance, and career readiness.
Implications of preschoolers’ emotional competence for future success in the
classroom. Understanding EI in individuals with exceptionalities. Applications of
school-based EI and SEL programs in North America and Europe. Policy
recommendations for social-emotional development in schools, colleges and
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universities. Developing emotional, social, and cognitive competencies in
managers during an MBA program. Emotional intelligence training for teachers.
Cross-cultural perspective on EI and emotions. Emotional Intelligence in
Education is a must-have resource for researchers, professionals, and
policymakers as well as graduate students across such disciplines as child and
school psychology, social work, and education policy. Chapter 2 of this book is
available open access under a Creative Commons Attribution 4.0 International
License at link.springer.com
Do you have what it takes to succeed in your career? The secret of success is
not what they taught you in school. What matters most is not IQ, not a business
school degree, not even technical know-how or years of expertise. The single
most important factor in job performance and advancement is emotional
intelligence. Emotional intelligence is actually a set of skills that anyone can
acquire, and in this practical guide, Daniel Goleman identifies them, explains their
importance, and shows how they can be fostered. For leaders, emotional
intelligence is almost 90 percent of what sets stars apart from the mediocre. As
Goleman documents, it's the essential ingredient for reaching and staying at the
top in any field, even in high-tech careers. And organizations that learn to operate
in emotionally intelligent ways are the companies that will remain vital and
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dynamic in the competitive marketplace of today—and the future.
When asked to define the ideal leader, many would emphasize traits such as
intelligence, toughness, determination, and vision—the qualities traditionally
associated with leadership. Often left off the list are softer, more personal
qualities—but they are also essential. Although a certain degree of analytical and
technical skill is a minimum requirement for success, studies indicate that
emotional intelligence may be the key attribute that distinguishes outstanding
performers from those who are merely adequate. Psychologist and author Daniel
Goleman first brought the term "emotional intelligence" to a wide audience with
his 1995 book of the same name, and Goleman first applied the concept to
business with a 1998 classic Harvard Business Review article. In his research at
nearly 200 large, global companies, Goleman found that truly effective leaders
are distinguished by a high degree of emotional intelligence. Without it, a person
can have first-class training, an incisive mind, and an endless supply of good
ideas, but he or she still won't be a great leader. The chief components of
emotional intelligence—self-awareness, self-regulation, motivation, empathy, and
social skill—can sound unbusinesslike, but Goleman found direct ties between
emotional intelligence and measurable business results. The Harvard Business
Review Classics series offers you the opportunity to make seminal Harvard
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Business Review articles a part of your permanent management library. Each
highly readable volume contains a groundbreaking idea that continues to shape
best practices and inspire countless managers around the world—and will have a
direct impact on you today and for years to come.
A New York Times Notable Book of 2020 A Bloomberg Best Non-Fiction Book of 2020
A Behavioral Scientist Notable Book of 2020 A Human Behavior & Evolution Society
Must-Read Popular Evolution Book of 2020 A bold, epic account of how the coevolution of psychology and culture created the peculiar Western mind that has
profoundly shaped the modern world. Perhaps you are WEIRD: raised in a society that
is Western, Educated, Industrialized, Rich, and Democratic. If so, you’re rather
psychologically peculiar. Unlike much of the world today, and most people who have
ever lived, WEIRD people are highly individualistic, self-obsessed, control-oriented,
nonconformist, and analytical. They focus on themselves—their attributes,
accomplishments, and aspirations—over their relationships and social roles. How did
WEIRD populations become so psychologically distinct? What role did these
psychological differences play in the industrial revolution and the global expansion of
Europe during the last few centuries? In The WEIRDest People in the World, Joseph
Henrich draws on cutting-edge research in anthropology, psychology, economics, and
evolutionary biology to explore these questions and more. He illuminates the origins
and evolution of family structures, marriage, and religion, and the profound impact
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these cultural transformations had on human psychology. Mapping these shifts through
ancient history and late antiquity, Henrich reveals that the most fundamental institutions
of kinship and marriage changed dramatically under pressure from the Roman Catholic
Church. It was these changes that gave rise to the WEIRD psychology that would
coevolve with impersonal markets, occupational specialization, and free
competition—laying the foundation for the modern world. Provocative and engaging in
both its broad scope and its surprising details, The WEIRDest People in the World
explores how culture, institutions, and psychology shape one another, and explains
what this means for both our most personal sense of who we are as individuals and
also the large-scale social, political, and economic forces that drive human history.
Includes black-and-white illustrations.
Born out of 15 years of courses and lectures on continuum mechanics, nonlinear
mechanics, continuum thermodynamics, viscoelasticity, plasticity, crystal plasticity, and
thermodynamic plasticity, The Mechanical and Thermodynamical Theory of Plasticity
represents one of the most extensive and in-depth treatises on the mechanical and
thermodynamical a
This book analyzes important criticisms of the current research on Emotional
Intelligence (EI), a topic of growing interest in the behavioral and social sciences. It
looks at emotional intelligence research and EI interventions from a scientific and
measurement perspective and identifies ways of improving the often shaky foundations
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of our current conceptions of emotional intelligence. With a balanced viewpoint, A
Critique of Emotional Intelligence includes contributions from leading critics of EI
research and practice (e.g., Frank Landy, Mark Schmit, Chockalingam Viswesvaran),
proponents of EI (e.g., Neal Ashkanasy, Catherine Daus), as well as a broad range of
well-informed authors. Proponents claim that EI is more important in life than academic
intelligence, while opponents claim that there is no such thing as emotional intelligence.
Three key criticisms that have been leveled at emotional intelligence include: (1) EI is
poorly defined and poorly measured; (2) EI is a new name for familiar constructs that
have been studied for decades; and (3) claims about EI are overblown. While the book
presents these criticisms, the final section proposes ways of improving EI research and
practice with EI theories, tests, and applications.
This book describes the construction and the properties of CW-complexes. These
spaces are important because firstly they are the correct framework for homotopy
theory, and secondly most spaces that arise in pure mathematics are of this type. The
authors discuss the foundations and also developments, for example, the theory of
finite CW-complexes, CW-complexes in relation to the theory of fibrations, and Milnor's
work on spaces of the type of CW-complexes. They establish very clearly the
relationship between CW-complexes and the theory of simplicial complexes, which is
developed in great detail. Exercises are provided throughout the book; some are
straightforward, others extend the text in a non-trivial way. For the latter; further
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reference is given for their solution. Each chapter ends with a section sketching the
historical development. An appendix gives basic results from topology, homology and
homotopy theory. These features will aid graduate students, who can use the work as a
course text. As a contemporary reference work it will be essential reading for the more
specialized workers in algebraic topology and homotopy theory.
How does emotional intelligence as a competency go beyond the individual to become
something a group or entire organization can build and utilize collectively? Written
primarily by members of the Consortium for Research on Emotional Intelligence in
Organizations, founded by recognized EI experts Daniel Goleman and Cary Cherniss,
this groundbreaking compendium examines the conceptual and strategic issues
involved in defining, measuring and promoting emotional intelligence in organizations.
The book's contributing authors share fifteen models that have been field-tested and
empirically validated in existing organizations. They also detail twenty-two guidelines for
promoting emotional intelligence and outline a variety of measurement strategies for
assessing emotional and social competence in organizations.
A decade on from its birth, emotional intelligence is attracting more attention than ever
before. Why? Because of its proven connection to performance. Tomorrow's leaders
will have to be facilitators who work collaboratively to help others develop their
potential, and this will require emotionally intelligent skills and attitudes. Against this
landscape, Applied EI provides the tools and advice needed to develop and manage a
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relationship with yourself and create positive relationships with others - the twin
cornerstones of emotional intelligence. We're all capable of acting with emotional
intelligence. Most of us don't, because internal interferences - misguided beliefs and
attitudes learnt in childhood - get in the way. Countering this, Applied EI attaches
unique importance to the role of attitudes in developing and applying emotional
intelligence. Tim Sparrow and Amanda Knight stress that EI isn't a synonym for
personality; it's about managing personality. That's why knowing how to put EI into
practice is essential. And that's why reducing EI to a single number or score misses the
point, and serves only to give us another measure by which to judge ourselves and
others. Anyone interested in performance improvement today needs to be interested in
emotional intelligence. Applied EI shows how our attitudes underpin our EI, explores
how to develop emotionally intelligence attitudes, and lays out tactics for applying them
in practice. It discusses what is needed at individual, team and leadership development
levels, and considers what it means to be an EI practitioner. Its practical approach and
unique perspective make it a must-read for anyone involved in the field of personal
development.
This book is designed to meet the growing need among researchers, graduate
students, and professionals to look into the existing theoretical models as well as
developing theories related to emotional intelligence. The primary aim of the book is to
help readers get a view of current conceptualisations of emotional intelligence, while
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providing an opportunity to see how emotional intelligence has been interpreted and
applied throughout the world. Psychological processes are expected to vary according
to cultural meaning and practices. Recent studies indicate that emotional intelligence
influences behaviour in a wide range of domains including school, community, and the
workplace. At the individual level, it has been said to relate to academic achievement,
work performance, our ability to communicate effectively, solve everyday problems,
build meaningful interpersonal relationships, and even our ability to make moral
decisions. Given that emotional intelligence has the potential to increase our
understanding of ho
Access an Untapped Source of Success At long last, a book directed to the working
world that acknowledges and demonstrates how managing our emotions and dealing
with the feelings of others increases the bottom line. Practical, practical, practical! --Rita
McGlone, assistant director of executive education, The Wharton School of Business
Experts now acknowledge that emotional intelligence (EI) is perhaps the most crucial
determinant of success in the workplace. And unlike IQ or other traditional measures of
intelligence, EI can be developed and dramatically increased. This unprecedented book
demonstrates how to master the core competencies of EI, abilities that include selfmotivation, high self-awareness, mood management, and emotional mentoring. In
addition, it includes scores of real-world examples and dozens of practical exercises
that accelerate the process, along with step-by-step approaches to mastering a variety
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of EI techniques.
Bool of readings collected by cd-founders of emotional intelligence introduces theory
measurement & applications of.
"Tom was a young engineer employed at one of the country's largest steel companies.
He had been an outstanding individual performer, and now he was a new manager,
leading a team responsible for producing steel for a major automobile company. After
just one week on the job, Tom and his team met with over 20 engineers from that other
company. It was a rude awakening. I sat in a room with maybe 20 or 25 of their
engineers for the annual quality evaluation of suppliers. And I learned for the first time
that we were in the bottom of the bottom quartile as a supplier. We had lousy quality,
we had lousy invoicing, we had lousy on-time delivery. And this was my first general
manager role! I had grown up as an engineer. And how did Tom respond to this
unexpected shock? I had a holy shit moment! I had been in the job literally a week. So
part of it was, 'Oh my God, what the hell am I going to do?' Also I thought about how my
guys had been in the business for a while, and I thought, 'What the hell have you been
doing?' And I was thinking, 'I'm going to clean house!' But then... I've learned that you
just can't react viscerally every time something comes up because it just scares people
away. So Tom listened attentively as the engineers from the auto company presented
their litany of complaints. When they finally finished, he stood up and said, "I wouldn't
blame you if you fired us as a supplier. But if you give us a chance to fix these
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problems, I guarantee you that that we will not have this kind of meeting next year."
When Tom met with his team the next morning to discuss the situation, he started by
just listening to them. They went on for some time complaining about how the company
and their previous boss had made it impossible for them to provide good products and
service. Rather than disagree with them or join in pointing fingers at others, Tom
listened. "I didn't think about it at the time, but that first couple of hours was very
cathartic for them. My focus was not on beating anyone up but rather, what can we do
to fix this?" The team responded positively to Tom's approach. The next year when they
met, the auto company told Tom that they "never saw any business turn around that
quickly in one year." As a result, they began giving Tom's company more business, and
Tom went on to a distinguished career, eventually becoming one of his company's top
executives"-This illustrated book shows how "thinking" systems offer new ways of seeing people
which can help us see and do things differently. The authors describe how a theory of
living human systems was developed and even recently revised. This major revision led
to a theory of the person-as-a-system and its role-systems map that helps us see which
system in us and in others is running the show. The authors illustrate how life force
energy fuels the hierarchy of living human systems and how theory and practice with
role-systems can be useful in everyday life. They begin with describing how they have
used the new illustrations as a map to locate the contexts of our roles. Using this map
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has also enabled the authors to identify the role-systems and explore the territory of
ourselves and our groups in new ways that deepened our understanding of roles and
role locks. This book illustrates systems-centered therapy and training (SCT) theory by
offering a practical theory to guide group psychotherapists, leaders and consultants in
working with group dynamics.
"Spurious Correlations ... is the most fun you'll ever have with graphs."--Bustle Military
intelligence analyst and Harvard Law student Tyler Vigen illustrates the golden rule that
"correlation does not equal causation" through hilarious graphs inspired by his viral
website. Is there a correlation between Nic Cage films and swimming pool accidents?
What about beef consumption and people getting struck by lightning? Absolutely not.
But that hasn't stopped millions of people from going to tylervigen.com and asking,
"Wait, what?" Vigen has designed software that scours enormous data sets to find
unlikely statistical correlations. He began pulling the funniest ones for his website and
has since gained millions of views, hundreds of thousands of likes, and tons of media
coverage. Subversive and clever, Spurious Correlations is geek humor at its finest,
nailing our obsession with data and conspiracy theory.
The New York Times bestseller that gives readers a paradigm-shattering new way to
think about motivation from the author of When: The Scientific Secrets of Perfect
Timing Most people believe that the best way to motivate is with rewards like
money—the carrot-and-stick approach. That's a mistake, says Daniel H. Pink (author of
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To Sell Is Human: The Surprising Truth About Motivating Others). In this provocative
and persuasive new book, he asserts that the secret to high performance and
satisfaction-at work, at school, and at home—is the deeply human need to direct our
own lives, to learn and create new things, and to do better by ourselves and our world.
Drawing on four decades of scientific research on human motivation, Pink exposes the
mismatch between what science knows and what business does—and how that affects
every aspect of life. He examines the three elements of true motivation—autonomy,
mastery, and purpose-and offers smart and surprising techniques for putting these into
action in a unique book that will change how we think and transform how we live.
Organizations around the world spend billions of dollars annually on training programs
for managers and leaders, yet few if any address the important skill of how to
recognize, acknowledge, and manage personal feelings. Here's the first book to offer
you the tools and data you need to sell and implement emotional intelligence training
within your organization.

Self-awareness is the bedrock of emotional intelligence that enables you to see
your talents, shortcomings, and potential. But you won't be able to achieve true
self-awareness with the usual quarterly feedback and self-reflection alone. This
book will teach you how to understand your thoughts and emotions, how to
persuade your colleagues to share what they really think of you, and why selfawareness will spark more productive and rewarding relationships with your
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employees and bosses. This volume includes the work of: Daniel Goleman
Robert Steven Kaplan Susan David HOW TO BE HUMAN AT WORK. The HBR
Emotional Intelligence Series features smart, essential reading on the human
side of professional life from the pages of Harvard Business Review. Each book
in the series offers proven research showing how our emotions impact our work
lives, practical advice for managing difficult people and situations, and inspiring
essays on what it means to tend to our emotional well-being at work. Uplifting
and practical, these books describe the social skills that are critical for ambitious
professionals to master.
While the prediction of observations is a forward problem, the use of actual
observations to infer the properties of a model is an inverse problem. Inverse
problems are difficult because they may not have a unique solution. The
description of uncertainties plays a central role in the theory, which is based on
probability theory. This book proposes a general approach that is valid for linear
as well as for nonlinear problems. The philosophy is essentially probabilistic and
allows the reader to understand the basic difficulties appearing in the resolution
of inverse problems. The book attempts to explain how a method of acquisition of
information can be applied to actual real-world problems, and many of the
arguments are heuristic.
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The blockbuster best seller Primal Leadership introduced us to "resonant"
leaders--individuals who manage their own and others' emotions in ways that
drive success. Leaders everywhere recognized the validity of resonant
leadership, but struggled with how to achieve and sustain resonance amid the
relentless demands of work and life. Now, Richard Boyatzis and Annie McKee
provide an indispensable guide to overcoming the vicious cycle of stress,
sacrifice, and dissonance that afflicts many leaders. Drawing from extensive
multidisciplinary research and real-life stories, Resonant Leadership offers a fieldtested framework for creating the resonance that fuels great leadership. Rather
than constantly sacrificing themselves to workplace demands, leaders can
manage the cycle using specific techniques to combat stress, avoid burnout, and
renew themselves physically, mentally, and emotionally. The book reveals that
the path to resonance is through mindfulness, hope, and compassion and shows
how intentionally employing these qualities creates effective and enduring
leadership. Great leaders are resonant leaders. Resonant Leadership offers the
inspiration--and tools--to spark and sustain resonance in ourselves and in those
we lead.
Daniel Goleman explains what we now know about the brain basis of emotional
intelligence, in clear and simple terms. This book will deepen your understanding
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of emotional intelligence and enhance your ability for its application. You will
learn the most recent findings that explain: The Big Question being asked,
particularly in academic circles: "Is there such an entity as 'emotional intelligence'
that differs from IQ?"; the neural dynamics of creativity; the brain states
underlying optimal performance, and how to enhance them; the social brain:
rapport, resonance, and interpersonal chemistry; brain 2.0: our brain on the web;
neural lessons for coaching and enhancing emotional intelligence abilities.
Table of contents
Globalization has proliferated business with numerous challenges and
opportunities, and simultaneously at other end the growth in economy,
population, income and standard of living has redefined the scope of business
and thus the business houses approaches. A highly competitive environment,
knowledgeable consumers and quicker pace of technology are keeping business
enterprises to be on their toes. Today management and its concepts have
become key for survival of any business entity. The unique cultural
characteristics, tradition and dynamics of consumer, demand an innovative
management strategy to achieve success. Effective Management has become an
increasingly vital ingredient for business success and it profoundly affects our
day-to-day life. Today, the role of a business houses has changed from merely
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selling products and services to transforming lives and nurturing lifestyles. The
Indian business is changing and so do the management strategies. These
changing scenarios in the context of globalization will bestow ample issues,
prospects and challenges which need to be explored. The practitioners,
academicians and researchers need to meticulously review these aspects and
acquaint them with knowledge to sustain in such scenarios. Thus, these
changing scenarios emphasize the need of a broad-based research in the field of
management also reflecting in management education. This book is an attempt in
that direction. I sincerely hope that this book will provide insights into the subject
to faculty members, researchers and students from the management institutes,
consultants, practicing managers from industry and government officers.
AN AUTHORITATIVE GUIDE THAT EXPLAINS THE EFFECTIVENESS AND
IMPLEMENTATION OF BOW TIE ANALYSIS, A QUALITATIVE RISK
ASSESSMENT AND BARRIER MANAGEMENT METHODOLOGY From a
collaborative effort of the Center for Chemical Process Safety (CCPS) and the
Energy Institute (EI) comes an invaluable book that puts the focus on a specific
qualitative risk management methodology – bow tie barrier analysis. The book
contains practical advice for conducting an effective bow tie analysis and offers
guidance for creating bow tie diagrams for process safety and risk management.
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Bow Ties in Risk Management clearly shows how bow tie analysis and diagrams
fit into an overall process safety and risk management framework. Implementing
the methods outlined in this book will improve the quality of bow tie analysis and
bow tie diagrams across an organization and the industry. This important guide:
Explains the proven concept of bow tie barrier analysis for the preventing and
mitigation of incident pathways, especially related to major accidents Shows how
to avoid common pitfalls and is filled with real-world examples Explains the
practical application of the bow tie method throughout an organization Reveals
how to treat human and organizational factors in a sound and practical manner
Includes additional material available online Although this book is written
primarily for anyone involved with or responsible for managing process safety
risks, this book is applicable to anyone using bow tie risk management practices
in other safety and environmental or Enterprise Risk Management applications. It
is designed for a wide audience, from beginners with little to no background in
barrier management, to experienced professionals who may already be familiar
with bow ties, their elements, the methodology, and their relation to risk
management. The missions of both the CCPS and EI include developing and
disseminating knowledge, skills, and good practices to protect people, property
and the environment by bringing the best knowledge and practices to industry,
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academia, governments and the public around the world through collective
wisdom, tools, training and expertise. The CCPS has been at the forefront of
documenting and sharing important process safety risk assessment
methodologies for more than 30 years. The EI's Technical Work Program
addresses the depth and breadth of the energy sector, from fuels and fuels
distribution to health and safety, sustainability and the environment. The EI
program provides cost-effective, value-adding knowledge on key current and
future international issues affecting those in the energy sector.
#1 BESTSELLER • The groundbreaking book that redefines what it means to be smart,
with a new introduction by the author “A thoughtfully written, persuasive account
explaining emotional intelligence and why it can be crucial.”—USA Today Everyone
knows that high IQ is no guarantee of success, happiness, or virtue, but until Emotional
Intelligence, we could only guess why. Daniel Goleman's brilliant report from the
frontiers of psychology and neuroscience offers startling new insight into our “two
minds”—the rational and the emotional—and how they together shape our destiny.
Drawing on groundbreaking brain and behavioral research, Goleman shows the factors
at work when people of high IQ flounder and those of modest IQ do surprisingly well.
These factors, which include self-awareness, self-discipline, and empathy, add up to a
different way of being smart—and they aren’t fixed at birth. Although shaped by
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childhood experiences, emotional intelligence can be nurtured and strengthened
throughout our adulthood—with immediate benefits to our health, our relationships, and
our work. The twenty-fifth-anniversary edition of Emotional Intelligence could not come
at a better time—we spend so much of our time online, more and more jobs are
becoming automated and digitized, and our children are picking up new technology
faster than we ever imagined. With a new introduction from the author, the twenty-fifthanniversary edition prepares readers, now more than ever, to reach their fullest
potential and stand out from the pack with the help of EI.
Metacognition plays an important role in numerous aspects of higher educational
learning strategies. When properly integrated in the educational system, schools are
better equipped to build more efficient and successful learning strategies for students in
higher education. Metacognition and Successful Learning Strategies in Higher
Education is a detailed resource of scholarly perspectives that discusses current trends
in learning assessments. Featuring extensive coverage on topics such as spiritual
intelligence strategies, literacy development, and ubiquitous learning, this is an ideal
reference source for academicians, graduate students, practitioners, and researchers
who want to improve their learning strategies using metacognition studies.
Discover the hidden inner workings of your mind so you can break unhelpful habits and
set yourself on the path to achieving your full potential. Emotionally Intelligent Habits
reveals how our ingrained mental tendencies can either help or hinder us, depending
Page 23/26

Online Library An Ei Based Theory Of Performance
on how conscious we are of their influence over our lives. Whether we seek to set and
achieve our desired outcomes, improve our relationships, or live in alignment with what
we value most, we need emotional intelligence (EI) to identify and overcome the mental
patterns that may be keeping us stuck. In this book, you’ll embark on 12 SelfDiscoveries that will help you get to know yourself, so you can stop getting in your own
way. You’ll learn how, with practice, you can retrain your mind to develop new thought
patterns that will serve you better as you work toward your life’s aspirations. Each of
the 12 Self-Discoveries offers unique clues and insights into who we are and why we do
what we do. They function as an internal barometer for our triggers, emotional patterns,
and mental habits. Ultimately, they provide a clear path to uncover and work with our
habits of mind and patterns of action and reaction, giving us the possibility to exercise
our own agency at key moments in our lives. Emotionally Intelligent Habits presents the
12 Self-Discoveries framework which provides you with a solid foundation from which
you can begin to grow. Discover how your hidden thought patterns are influencing your
life and your relationships with others Build Emotional Intelligence as you learn to
recognize your reactions, perceptions, and value systems Use the highly regarded 12
Self-Discoveries model to identify your mental roadblocks and remove them with new
habits of mind Learn proven methods for influencing your outcomes, de-cluttering your
mind, and shift your own awareness This book, born out of the successful Goleman EI
Coaching Certification (EICC) program, will be your guide as you embark on a rigorous
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process of self-discovery as you learn to embrace your inner wisdom and take control
of your results.
Proceedings of the 12th European Conference on Management, Leadership and
Governance
You're trying to help--but is it working? Helping others is a good thing. Often, as a
leader, manager, doctor, teacher, or coach, it's central to your job. But even the most
well-intentioned efforts to help others can be undermined by a simple truth: We almost
always focus on trying to "fix" people, correcting problems or filling the gaps between
where they are and where we think they should be. Unfortunately, this doesn't work
well, if at all, to inspire sustained learning or positive change. There's a better way. In
this powerful, practical book, emotional intelligence expert Richard Boyatzis and
Weatherhead School of Management colleagues Melvin Smith and Ellen Van Oosten
present a clear and hopeful message. The way to help someone learn and change,
they say, cannot be focused primarily on fixing problems, but instead must connect to
that person's positive vision of themselves or an inspiring dream or goal they've long
held. This is what great coaches do--they know that people draw energy from their
visions and dreams, and that same energy sustains their efforts to change, even
through difficult times. In contrast, problem-centered approaches trigger physiological
responses that make a person defensive and less open to new ideas. The authors use
rich and moving real-life stories, as well as decades of original research, to show how
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this distinctively positive mode of coaching—what they call "coaching with
compassion"--opens people up to thinking creatively and helps them to learn and grow
in meaningful and sustainable ways. Filled with probing questions and exercises that
encourage self-reflection, Helping People Change will forever alter the way all of us
think about and practice what we do when we try to help.
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